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Abstract. As the growth of technology application in the classroom continues to grow, educators and 
researchers speculate as to how effective the use of technology is. Over time, several researchers have done 
studies, and conducted observations on technological aids and devices being used in the classroom. Some 
results were 
measurable, and others observable, but mixed results were found. The current research explores the 
drawbacks of using the technology in education. The purpose of this study is: to show the negative effects of 
using technology in teaching, to see and understand opinions, experiences, and perceptions of teachers, 
administrators and parents with educational technologies, and to draw conclusions on the drawbacks of 
using technology. The research is carried out through mixed methods, respectively quantitative and 
qualitative methods. Quantitative data collection includes questionnaires prepared for: teachers, 
administrators and parents. The teacher questionnaire contains 5 questions, the questionnaire for 
administrators 5 questions and the parent’s questionnaire 5 questions as well. The research includes 70 
teachers throughout Kosova and 10 administrators of Kosova elementary schools and 60 parents whose 
children attend the elementary schools where the research was carried out. The results from this research 
indicate that the use of technology has a positive effect because it encourages students to acquire new 
knowledge in almost all subjects. However, it is believed that using technology has also its drawbacks. 
Technology can disconnect students from social interactions, it can distract students from learning, 
interpersonal interactions are few and far between, it is a resource that not all families can afford, it can 
create issues of privacy, it can make it easier to cheat etc. 
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Introduction 
The introduction of information technology systems in schools always tends towards facilitating activities. One 
of the oldest human activities that was also subject to appropriate changes to the technology evolution was 
learning. The idea of using computers in order to facilitate the learning process has evolved with the 
development of the first computers. (Kurti, 2008) 
Educational technology in contemporary teaching is an important parameter of pedagogical development 
which is expressed in several directions:  

● Improving the learning environment in the process of theoretical and practical knowledge 
● The new mission of teachers and associates in pedagogical action and the educational process  
● Implementation of projects in the learning process and evaluation of students' skills in their learning 

progress. (Murati, 2004) 
The major objectives of this research are: 
- to gain an insight and understanding of the opinions of teachers, administrators and parents on the use of 

technology in school; 
- to investigate how teachers, administrators and parents perceive the negative effects of technology use; 
- to draw conclusions on the drawbacks of using technology in education based on the responses of teachers, 

administrators and parents of elementary schools in Kosova. 
 
 

 

http://ilkogretim-online.org/
http://dx.doi.org/10.17051/io.2015.85927


207 |SHQIPE AVDIU KRYEZIU                                                        Students Examining the teachers, administrators and parents’ view on drawbacks of 

technology use in education   

Use of technology 
 Teaching with technology, though considered novel in theory and teaching practice, however, it is old 
because old pedagogues instead of technology used photographs presented to students and this is considered 
to be the use of technology. To achieve the highest results in the contemporary teaching process, a lot of 
technical means, forms and methods of teaching and learning are used, with which you get multiple dimensions. 
(Zylfiu, 2004) 
 Schools in Kosovo are creating opportunities for using technology where students and teachers provide 
massive information on subjects and specific fields. Some students in a school achieve results through the use 
of technology in the field of language, history, art, etc. (Kraja, 2006)  
 In contemporary teaching, the use of technology is inevitable in the field of education. In this regard, 
technology is not only connected to the computer and computer networks but also includes other technology 
elements such as mobile phones, video projectors, TV, Radio, CD / DVD, camera etc. (Gixhari, 2016) 

 The process of technology integration in contemporary teaching mainly involves:  
● Development of digital teaching materials and multimedia materials; 
● Equipping schools with mobile laboratories and applied programs aimed for continuous improvement 

of teaching quality; 
● Integration of ICT in the various subjects of the curriculum; 
● Follow up with the improvement of Internet service in all schools and their use during the learning 

process; 
● Creating the necessary capacities through the ongoing training of all teachers for the use of ICT in the 

teaching process. (Ministry of Education of Albania, 2009)  
The technologies we can use in the learning process can be: 

● Software presentation  
● Visual thinking software 
● Web-based diagram and the tools to create charts  
● Websites developed by the teacher 
● Discussion topics and e-mail 
● Links, blogs and wikis  
● Interactive software  
● WebQuest 
● Intelligent teaching systems 
● Digital cameras and film-making software  
● Auxiliary Technology. (Institute of Education Development, 2015) 

The drawbacks of using technology in primary education are understood when using these devices 
during the learning process. The question arises, how much we use these devices in primary education 
and does the technology support the learning methods. (Institute of Education Development, 2015) 
Technological learning tools should be as successful and compliant with students’ requirements as:  

● Adapting them to the age of students  
● Adapting them to the intelligence level of students  
● Punctual operation in technical terms 

● Sufficient guidance for their use for the teacher and the student  
● Commitment of sufficient time for their use  
● Awakening students' curiosity during use 
● Meet the requirements of all students  
● Drawing conclusions from concrete experiences with students  
● Is solely the use of technologies for the implementation of the curriculum sufficient? 
● Are all technologies for teaching used, etc. (Zylfiu, 2004) 
 In the educational system in Kosovo and the development of educational plans are characterized by a low 
use of contemporary technology which is not integrated into the school curriculum, teaching or education 
management. The implementation of the strategy for the incorporation of contemporary technology has not 
progressed as anticipated by the initial plan. The student-computer ratio in Kosovo is 1:46 and is much lower 
compared to the EU average, where 3-7 students use a computer. ICT Integration in Teaching and Learning 
remains an important priority to be addressed in the next planning cycle. (MEST, 2016) 
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Benefits and drawbacks of using technology in education 
 The teaching technology applied to the educational process is a vital aspect because it affects the educational 
process in a variety of ways: in changing the orientation of the education system, in selecting more valuable 
and useful information sources from students, distance learning, e-learning, the needs of standardized 
education quality, the need to understand and implement lifelong learning, etc. (Gixhari, 2016) 
 Within the applications of technology in education such as video projector, smart board, computers, 
software, internet, tablet, mobile etc., have been introduced into the education system, resources for 
contemporary teaching have changed considerably. Different researchers think that there are many advantages 
to using technology in the classroom, such as: it makes the student more interested in the subject, reduces 
learning time, and offers opportunities for non-traditional learning, developing contemporary teaching as well 
as direct use of technology in the classroom. (Situational learning, constructivism and technology, 2015) 
 The use of audio-visual tools such as tape recordings in contemporary teaching is one of the instruments of 
great potential as we use sound as evidence that can be repeated several times and is very easy to practice. In 
particular distinguish four most effective areas of the tape involvement in teaching as: in the foreign language 
teaching, in sound reproduction during exercise is very effective exercise of individual and collective 
expression in musical subjects, in registration of students’ sentences etc. (Zajazi, 2003) 
 The use of technology is useful to all students, especially those of elementary education, while writing tasks, 
thus stimulating writing ability, but this happens when the device being used is constructed from a full 
keyboard that is appropriate for this age of students. The use of computer equipment supports learning 
methods for students with different learning abilities, so their use helps students with different conceptual 
skills as well as special needs students in the quick absorption of new concepts on any topic learning and a 
genuine development of the lesson with all the students in the classroom. (Situational learning, constructivism 
and technology, 2015) 
 Using technology in the teaching process will improve learning outcomes, it is clear that the computer can 
be used as a tool to facilitate teaching and learning, however, it is equally clear that he cannot replace the 
pedagogical approach, on what approach should be used during the lesson to achieve the desired learning 
outcomes, this part of the organization the teacher should plan for himself. (Situational learning, constructivism 
and technology, 2015)  
In the process of using technology, students benefit from:  

● Computers improve the student's independent access to education 
● Students with special educational needs can perform with the tools that fits them 
● Visually impaired learners can access technology through aids 
● Students with more serious and multiple problems in learning can easily communicate with the help 

of technology  
● Students who use voice communication tools gain self-confidence  
● Using technology impacts students' self-confidence, motivates students to use the internet at home, for 

school needs as well as for pleasure. (Hapi Dritaret, 2010) 
The arguments against online learning are centered largely around the concerns for the loss of traditional 
classroom face-to-face interaction, and the potential feelings of isolation this can create. The majority of online 
courses still adopt an Asynchronous approach to learning, and Asynchronous learning limits the amount and 
depth of interaction amongst both students and instructors. (Wang & Newlin, 2001) This is supported by a 
study carried out by (Taylor, 2002), which indicates that online courses often limit interaction activities such 
as teamwork, which tend to be offered more frequently in the conventional classroom. Moreover, the reduced 
social and cultural interaction is a major drawback in online education (O’Donoghue, Singh , & Green , 2004). 
Similar views are further developed by linking feelings of isolation with a direct impact upon student’s 
motivation levels. When students are sitting alone in front of a computer, they are more prone to distraction. 
(Schwartzman, 2001). It is also assumed that students who constantly interact via technology can find difficulty 
in confronting interpersonal interactions. (Schwartzman, 2001) 
 
Research Methodology 
 Our research is carried out through mixed methods, respectively quantitative and qualitative methods. 
Regarding quantitative methods, data will be collected through questionnaires prepared for teachers and 
administrators of elementary schools of Kosova and parents. The teachers’ questionnaire contains 5 questions, 
the questionnaire for administrators 5 questions and the parents’ questionnaire 5 questions as well. With the 
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qualitative methods, realistic data is collected from the places where the contemporary teaching is applied. The 
data obtained are presented through statistical tables processed in computer programs. 
 
Research Questions 
This study will seek to answer the following research questions: 
1. Does the use of technology enhance learning? 
2. What are the perceptions of teachers regarding the use of technology in classrooms? 
3. What are the drawbacks of using technology in education? 

 
Participants 
 To provide the most accurate and qualitative data and to make this research more beneficial, our research 
sample will comprise: 70 teachers throughout Kosova and 10 administrators of Kosova elementary schools and 
60 parents. From this selected sample, we will try to include as many elementary schools in Kosova as possible 
in order to produce more concrete results during the research. 
 
Research progress 
 To carry out this research, we have prepared a research plan implemented during the research process in 
practice. First, we got the permission from the Municipal Departments of Education to conduct the practical 
research in schools. After we got the permission, the schools administrators were consulted about the research. 
To carry out this research, the schools’ administrators and teachers provided me full support, enabling me to 
conduct the research with parents as well. 
 Our research is directed at two dimensions: the research with elementary schools’ administrators, as well 
as with teachers of elementary schools and parents. 
 The first research plan: in this part of planning, we conducted the research with the teachers and 
administrators of elementary schools in Kosovo, using a questionnaire prepared for these two research groups. 
(October, 2019) 
 The second research plan: after completing the survey for the abovementioned group, in this section we 
planned and carried out the research with parents, using a questionnaire prepared for parents whose children 
attend these schools. (October, 2019) 
 The collected results were analyzed and presented in this study through SPSS software. (January 2020) 
 
Research results and discussion 
 To carry out the research, our sample is divided into several groups.  
The results obtained through the questionnaire for elementary school administrators are presented below. 
 
Table 1. The gender of the administrators who participated in the survey 

Gender 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Female 4 40.0 40.0 40.0 

Male 6 60.0 60.0 100.0 

Total 10 100.0 100.0  

 Table 1, shows the gender data for the school administrators; 4 administrators were female, 6 were male. 
 
Table 2. The qualification of the responding administrators 
Education degree 
 Frequency Percent Valid Percent Cumulative 

Percent 
Valid Faculty 7 70.0 70.0 70.0 

Postgraduate studies 3 30.0 30.0 100.0 
Total 10 100.0 100.0  

 Table 2 presents data on the education degree of elementary school administrators; 7 administrators have 
a bachelor degree, 3 have a master degree. 
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Table 3. The impact of technology on contemporary teaching - administrators' opinion 
Do you think technology affects the enhancement of contemporary teaching? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes, it does 8 80.0 80.0 80.0 

No, it doesn’t 1 10.0 10.0 90.0 

I have no knowledge about 
it 

1 10.0 10.0 100.0 

Total 10 100.0 100.0  

 Table 3 contains the data related to the question: Does technology affect the enhancement of contemporary 
teaching? 80% of the administrators responded: yes, it does, 10% no, it doesn’t, 10% I have no knowledge about 
it.  
 
Table 4. The use of technology in all subjects - administrators' opinion 

Do you think that technology should be used by the teacher in all subjects? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes, I do 7 70.0 70.0 70.0 

No, it’s not necessary 2 20.0 20.0 90.0 

I don’t know 1 10.0 10.0 100.0 

Total 10 100.0 100.0  

 Regarding the question: should technology be used in all subjects? we received the following responses 
from the administrators: 70% responded: yes, it should be used; 20% think that it is not necessary and 10% 
responded: I do not know. See table 4. 
 
Table 5. The drawbacks of using technology in education- administrators’ opinion  

Which of the following are the drawbacks of using technology in education? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Social interaction 1 10.0 10.0 10.0 
Distraction 1 10.0 10.0 20.0 
Loneliness 
Cost 

1 
0 

10.0 
0 

10.0 
0 

30.0 
0 

Security 
Plagiarism 

1 
0 

10.0 
0 

10.0 
0 

40.0 
0 

All of them 6 60.0 60.0 100.0 
Total 10 100.0 100.0  

Regarding the drawbacks of using technology in education, we received different responses from the 
administrators as it can be seen in figure 5, 10% responded social interaction; 10% responded distraction: 10% 
responded loneliness; 0% responded cost; 10% responded security; 0% responded plagiarism and 60% 
responded all of them (all of the drawbacks listed under the question). 
  
 In analyzing the data from our research, the questionnaire with the teachers of elementary schools was also 
carried out, its results have been analyzed and are presented in more details below. 
 
Table 6. The gender of the responding teachers 

Gender 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Female 56 80.0 80.0 80.0 

Male 14 20.0 20.0 100.0 

Total 70 100.0 100.0  
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 Table 6. presents the gender data of the responding teachers, 56 of the respondents were female while 14 
were male.  
 
Table 7. Teachers qualifications 

Education degree 

 Frequenc
y 

Percent Valid 
Percent 

Cumulative 
Percent 

Valid Higher Pedagogical 
School 

8 11.4 11.4 11.4 

Faculty 37 52.9 52.9 64.3 

Postgraduate studies 25 35.7 35.7 100.0 

Total 70 100.0 100.0  

 Table 7. presents the data on the education of the responding teachers, 8 finished the Higher Pedagogical 
School; 37 got the bachelor’s degree and 25 got the master’s degree. 
 
Table 8. The impact of technology on contemporary teaching - teachers' opinion 

Do you think technology affects the enhancement of contemporary teaching? 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Yes, it does 63 90.0 90.0 90.0 

No, it doesn’t 5 7.1 7.1 97.1 

I have no knowledge about it 2 2.9 2.9 100.0 

Total 70 100.0 100.0  
 Does the technology affect the enhancement of contemporary teaching? As it can be seen in table 8; 90% 
said: yes, it does; 7.1% said: no, it does not and 2.9% said: I do not know. 
 
Table 9. The use of technology in all subjects - teachers' opinion 

Do you think that technology should be used by the teacher in all subjects? 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid Yes, I do 65 92.9 92.9 92.9 

No, it’s not necessary 4 5.7 5.7 98.6 

I don’t know 1 1.4 1.4 100.0 

Total 70 100.0 100.0  

 Table 9, reflects the data from teachers' opinions on whether technology should be used in all subjects? 
92.9% think that it should be used; 5.7% think that it is not necessary, and 1.4% answered: I do not know. 
 
Table 10. The drawbacks of using technology in education – teachers’ opinion 

Which of the following are the drawbacks of using technology in education? 
 Frequency Percent Valid Percent Cumulative Percent 

Valid Social interaction 9 12.9 12.9 12.9 
Distraction 4 5.7 5.7 18.6 
Loneliness 4 5.7 5.7 24.3 
Cost 3 4.3 4.3 28.6 
Security 4 5.7 5.7 34.3 
Plagiarism 3 4.3 4.3 38.6 
All of them 43 61.4 61.4 100.0 
Total 70 100.0 100.0  

Regarding the drawbacks of using technology in education, we received different responses from the teachers 
as it can be seen in figure 10, 12.9% responded social interaction; 5.7% responded distraction: 5.7% responded 
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loneliness; 4.3% responded cost; 5.7% responded security; 4.3% responded plagiarism and 61.4% responded 
all of them (all of the drawbacks listed under the question). 

 
The following results represent the opinions of the elementary schools’ parents in Kosova whose 

children attend the schools where the research was conducted. Their data reflects a reality that is developed 
daily within these schools.   

 
Table 11. The gender of the responding parents 

Gender 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Female 38 63.3 63.3 63.3 

Male 22 36.7 36.7 100.0 

Total 60 100.0 100.0  

Table 11, presents the gender data for the responding parents: 38 of the respondents were female while 22 
of them were male. 
 
Table 12. The qualification of the responding parents 

Education degree 

 Frequency Percent Valid Percent Cumulative Percent 

Valid High school 18 30.0 30.0 30.0 

Faculty 33 55.0 55.0 85.0 

Postgraduate studies 9 15.0 15.0 100.0 

Total 60 100.0 100.0  
 In table 12, the education of the responding parents is presented: 18 finished high school, 33 got the 
bachelor’s degree and 9 got the master’s degree. 
 
Table 13. The impact of technology on contemporary teaching - parents' opinion 

Do you think technology affects the enhancement of contemporary teaching? 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Yes, it does 49 81.7 81.7 81.7 

No, it doesn’t 9 15.0 15.0 96.7 

I have no knowledge about 
it 

2 3.3 3.3 100.0 

Total 60 100.0 100.0  
 The data from parents on: Does technology affect the enhancement of contemporary teaching? are 
presented in table 13; 81.7% responded: yes, it does; 15% responded: no, it does not and 3.3% responded: I do 
not know. 

 
Table 14. The use of technology in all subjects - parents' opinion 

Do you think that technology should be used by the teacher in all subjects? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes, I do 41 68.3 68.3 68.3 

No, it’s not necessary 9 15.0 15.0 83.3 

I don’t know 10 16.7 16.7 100.0 

Total 60 100.0 100.0  
 Do you think that technology should be used by the teacher in all subjects? As shown in table 14, the parents 
gave the following answers: 68.3% think that it should be used, 15% think that it is not necessary and 16.7% 
said: I do not know. 
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Table 15. The drawbacks of using technology in education- parents’ opinion 

Which of the following are the drawbacks of using technology in education? 
 Frequency Percent Valid Percent Cumulative Percent 

Valid Social interaction 9 15.0 15.0 15.0 
Distraction 3 5.0 5.0 20.0 
Loneliness 3 5.0 5.0 25.0 
Cost 2 3.3 3.3 28.3 
Security 2 3.3 3.3 31.7 
Plagiarism 2 3.3 3.3 35.0 
All of them 39 65.0 65.0 100.0 
Total 60 100.0 100.0  

Regarding the drawbacks of using technology in education, we received different responses from the parents 
as it can be seen in figure 15, 15.0% responded social interaction; 5.0% responded distraction: 5.0% responded 
loneliness; 3.3% responded cost; 3.3% responded security; 3.3% responded plagiarism and 65.0% responded 
all of them (all of the drawbacks listed under the question). 
 
Conclusions 
This study, aiming to determine the attitudes and views of teachers, administrators and parents regarding the 
technology use in education and its drawbacks was conducted with 70 teachers and 10 administrators of 
elementary schools in Kosova as well as 60 parents of pupils that attend those elementary schools. Firstly, their 
attitudes towards technology use were specified and then their views about the drawbacks of using the 
technology were analyzed. This process was conducted with volunteer teachers, administrators and parents 
through questionnaires. 
The findings indicated that the teachers, administrators and parents had a positive attitude towards the use of 
technology. The vast majority of teachers, administrators and parents indicated that technology affects the 
enhancement of contemporary teaching and it should be used by teachers in all subjects. They also added that 
the integration of technology into learning processes raises students’ motivation and interest in the subject.  
Similarly, many researchers expressed that integrating technology into learning process increased motivation 
and the length of attention. (Tekbıyık & Akdeniz, 2010) (Serio, Ibáñez, & Delga, 2013)  
However, as with any other major change, not everyone has received this as a positive message. Another finding 
pointed to the risk that, although technology can be used in education to attract attention and raise motivation, 
if being misused, technology can have a number of negative effects. The majority of participants believe that 
the use of computer technology in the classroom is distracting, reduces social interaction, is responsible for the 
development of a loneliness, can be addictive, is expensive, bears a risk, is remarkably easy to copy and 
reproduce and even undermines, the teacher. (Alhumaid, 2019), supports the idea highlighting that the 
decrease in students’ performance, particularly in reading and writing, the dehumanization of the educational 
environment, the distortion of social relations as well as the isolation that individuals experience when using 
technology are among the most pervasive and recurrent effects technology has brought to the education. 
 
Recommendations 
Based on the scientific work of this paper and the practical research, the following recommendations are 
presented below which if taken into account, would help the educational process in the Republic of Kosova and 
the science of pedagogy in general. 
 Teachers should be trained on the use and functionalization of technology teaching. 
 Pupils should be monitored for proper use of technology.  
 The Ministry of Education, Science and Technology should invest in technological infrastructure (modern 
technology cabinets).  
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