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Abstract- The current study aimed to verify the impact of the quality of digital life on achieving sustainable security 
development in light of EFQM. The study depended on the descriptive and analytical approach, study sample consisting 
of (124) university workers, researchers also prepared study tools which the digital life quality questionnaire, the 
sustainable security development questionnaire in light of the applications of the EFQM, and the validity and reliability 
of the study tools were verified. findings of the study found a statistically significant effect at the level of (0.05) for the 
quality of digital life on the achievement of sustainable security development in light of the applications of the EFQM, 
and it was also evident that both the quality of digital life and sustainable security development have been provided to 
a large extent in light of the applications of EFQM. 
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I. INTRODUCTION 

Today's digital life occupies a special place after the increased demand for it in all fields, and those 
concerned have called for attention to the need to set standards for the uses of digital life, given the 
preoccupation of the majority of individuals and institutions today with what digital life contains, from here 
the so-called quality of digital life or digital well-being appeared, which calls for The use of technology and 
digital life is a safe use that achieves the benefit of the individual and society. Studies have agreed that 
achieving the quality of digital life contributes to achieving sustainable security development if the 
standards of the EFQM are followed. Therefore, experts advise the need to pay attention to the application 
of the EFQM for its importance in the areas of development. Sustainable security. 

Therefore, it is not possible to achieve any form of development or sustainability without supporting 
the security side and achieving development and sustainability first, because without security 
development, no form of development or sustainability will be achieved, and this places great 
responsibilities on the security side towards achieving institutional excellence first through continuous 
development. In this sector and the sustainability of that development, in addition to keeping pace with 
digital life and its requirements and development at the same time. 

Study Problem 

Security agencies and institutions face great challenges imposed by current circumstances, especially 
digital life in recent years, which have spread dangerously at all levels, which poses great challenges to the 
security services, in addition to the conditions of globalization, in which all institutions must maintain their 
institutional distinction in light of them. Security sustainability is a necessary requirement to achieve the 
requirements of sustainability in all sectors and other areas, while the EFQM has cast a shadow on 
institutions to maintain their excellence and the quality of the services provided by them. Therefore, all 
institutions in the public and private sectors have a great need to follow this model that they have 
recognized and applied. Major global institutions. 

Suleiman 2019, Skripnuk, ET, AL. 2019, Khazali, 2019, Shatti, 2018, Al-Shorouqi, 2018, Granit, ET, AL. 
2015, and Al Mazroua 2010, indicated that sustainable security development is of great importance in 
reaching sustainable development in general. Therefore, studies that review security efforts to achieve 
excellence and sustainability should be expanded in a world full of disasters and crises. 
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Study Questions 

The main question of the study can be identified in the following question: What is the impact of the quality 
of digital life on achieving sustainable security development in light of the applications of the EFQM? The 
main question is divided into other sub-questions, as follows: 

1- What is the availability of the quality of digital life in light of the applications of EFQM model from the 
point of view of the study sample? 

2- What is the extent of the availability of sustainable security development in light of the EFQM from the 
viewpoint of the study sample? 

3- Is there a statistically significant impact of the quality of digital life on achieving sustainable security 
development in light of applications of EFQM from the point of view of the study sample? 

Study Importance 

The importance of the current study can be determined by reviewing the impact of the quality of digital 
life on sustainable security development, and the study also deals with a number of important variables 
that researchers have not previously linked to in Arab or foreign studies, in addition to identifying the 
efforts of the security services in achieving sustainability in all fields The importance of the current study 
also stems from a review of the EFQM and its applications, which many major institutions seek 

Study Aims 

The main aim of the study is to verify the impact of the quality of digital life on achieving both sustainable  
security development in light of the applications of the EFQM and this goal has sub-objectives as follows: 

- Learn how to improve the quality of life while dealing with digital devices 

- Clarifying the role of the security services and their efforts to achieve sustainability in all areas of life 

- Recognizing the importance of applying the EFQM for enterprises 

- Learn about the efforts of the security services to achieve institutional excellence. 

 

 
II. LITERATURE REVIEW 

From previous studies, the following is evident: 

First: the quality of digital life: studies of both Ali. Et, al. 2020, Burr. Et, al.2020, Diefenbach, 2018, Cohn, 
et, al. 2017, AzizulHaq, 2012, that digital life greatly predicts the quality of life, so that the digital life of 
people should be enhanced, and policymakers should emphasize enhancing the digital skills of individuals, 
and encouraging them to enter the digital world, while the quality of digital life has become of interest to 
researchers and their discussions Due to the wide spread of technology and its uses in various walks of life, 
electronic luxury also contributed to individuals not feeling the problems and turmoil and feeling happy, 
and individuals connected digitally have indicators of quality of life compared to individuals who do not 
have access to digitally. 

Second: Institutional excellence in light of the European model of excellence: studies of Nenadál and 
Jaroslav agreed. 2020 Turisova. Et, al.2020, Almekhlaf, 2018, Al-Ashqar and Al-Hindawi 2017, Qawasmeh 
& Al-Bourini, 2016, and Al-Tamimi 2012. When a mechanism must be provided to monitor the 
developments and results of the performance of institutions according to the EFQM, the establishment of 
an award for distinguished institutions, the establishment of media units that adopt the method of 
comparative measurement with best practices and the work of a guide to the standards of excellence in 
accordance with the model of excellence of the European Foundation for Quality Management, with the 
need to give and train workers on the standards of this model. 

Third: Sustainable Security Development: studies of Solomon 2019, Skripnuk, ET, AL, indicated. 2019, 
Khazali, 2019, Shatti, 2018, Al-Shorouqi, 2018, Granit, ET, AL. 2015, and Al Mazroua 2010, to the role of 
good practices in achieving institutional security excellence, with the need to benefit from good security 
practices, in light of the increase in disasters and crises, while the main areas of development such as 
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economic, industrial, social, demographic, technological and environmental development, as agreed The 
results of previous studies cannot be achieved without achieving security development first, as any failures 
or crises in the financial and material dimension of security formation may be an obstacle in the sustainable 
security industry, and to explore a strong and sustainable security future must include understanding the 
social, economic and environmental context and developing participatory scenarios between the areas of 
sustainability and areas. the wish; Evaluate options for strong governance and development investment 
development. 

Study Method 

The current study depended on the descriptive and analytical approach by analyzing the opinions of the 
study sample on the impact of digital quality of life on sustainable security development in light of EFQM 
applications. 

Study Sample 

The study sample included (124) university workers in the United Arab Emirates from academics and 
administrators, with the aim of surveying their views on the quality of digital life on sustainable security 
development in light of EFQM applications. 

Study Terms 

A- Digital Quality of Life: the positive interaction between the human being and the computer by 
integrating the digital world (information and services) with the physical world (physical objects / 
environment), through specific skills to direct digital channels and incentives towards achieving goals and 
personal benefit from using digital life and directing it positively. Avoiding the overabundance of new 
digital media, given the abundance and accessibility of digital communications. (Gui, et.al. 2017: 158). 

B- Sustainable Security Development: The concept of sustainable security development refers to the 
continuous development of security agencies strategically, institutionally and operationally to deal 
effectively and efficiently with the security issues associated with the development process in any society, 
so that it is closely linked to a new and contemporary strategic vision in a way that suits the circumstances 
surrounding society, and includes Political, economic, social, environmental and cultural components. 
(Auskienė, & Vičienė. 2012: 288). 

C- European Foundation for Quality Management (EFQM): an integrated tool for institutional 
evaluation that helps organizations define a roadmap for their future towards excellence, and also allows 
the institution to evaluate all aspects of its strengths and weaknesses, and to identify opportunities for 
improvement compared to best international practices. And then start the development and improvement 
based on the plans that provide sustainable growth to improve performance and implement the future 
plans of the institution in order to reach sustainable institutional excellence. (Turisova, 2020: 551). 

 

 
III. THEORETICAL BACKGROUND 

The theoretical framework is divided into several topics: 

Digital Quality of Life 

When developing a specific definition of quality of life, it should include two main dimensions for each 
of the two dimensions, indicators of its own, namely the objective dimension and the subjective dimension, 
while the majority of those concerned with the quality of life focused on the objective dimension, which 
includes a set of measurable and observable indicators such as income level, status Work with respect to 
the individual, the social position of the individual, the support that the individual receives through his 
network of relationships. However, the results of many studies and research indicate that objective 
indicators contribute only a small part of a person’s quality of life in contrast to the subjective indicators  
that reflect an individual’s personal happiness and satisfaction index. Life in general, which reflects the 
quality of real life (Buiting. 2020). 

The quality of life can be viewed through the individual’s sense of satisfaction with his life that he 
actually lives, the extent of his self-realization and realization of the values of his life that he lives, and 
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therefore the quality of life represents the individual’s personal feeling about his life, if the quality of life 
depends on the extent of each person’s awareness of his life, and its reflection on the style The life that he  
lives, so the subjective indicators here play the biggest role in determining the concept of the quality of life 
and therefore each person has criteria and determinants through which he can judge the quality of the life 
he lives, which differ from one person to another, and matters such as experience, environment, genetics, 
cultural, social, and other factors may interfere to affect In a person's perception of quality of life and 
happiness. (Ventegodt, 2013: 120). 

A result of the tremendous revolution in digital life, IT has become the biggest source for improving the 
quality of our life. Illiteracy is no longer the inability to read or write, but rather that illiteracy has become 
the inability to read and write digitally and the difficulty of accessing digital tools. 75%) of American adults 
use the Internet constantly to accomplish their work, and when comparing that percentage with developing 
countries, it became clear that developing countries are much less than that percentage for many reasons 
that make the rate of use of digital life not comparable to the United States of America for reasons related 
to affordability Internet access, broadband communications, the state’s general policy towards digital 
quality of life, and the lack of a developing country’s orientation towards digital literacy. (Buckley & Monks, 
2008: 152). 

In order to achieve the quality of digital life in light of the excessive flow of information and social 
relationships through the web, the matter requires specific skills to direct digital channels and incentives 
towards goals and personal benefit from using digital life as a positive direction, in addition to avoiding the 
excessive multitasking of digital, the necessity of daily time fragmentation and excessive consumption. For 
new digital media, as these matters represent the other side of digital life that should be taken into account 
in light of the abundance of digital communications and accessibility, in order to avoid the so-called digital 
luxury. (Gui, et.al. 2017: 159). 

Today, institutions are striving to adapt digitally not only to support digital goods and services that secure 
their economic future, but also to provide the environment to ensure the continuity of their human capital, 
as digital leaders encourage employees to work more than non-digital leaders, as digital life brings more 
convenience and saves time and effort, Most of all, it is more efficient and effective, and in general, digital 
transformation contributes to achieving higher communication between individuals worldwide, and 
between company members at all job levels easily and easily. Today, rapid technological changes in society 
have had a great impact on its members and in all its institutions, whether governmental or Non- 
governmental organizations. (Atkinson & Castro, 2008: 13). 

Researchers have occupied the issue of the impact of information technology on improving the quality 
of life for individuals, and after extensive studies it has become clear that the quality of information 
technology is the most important factor in our time that leads to improving life in many areas such as 
positive impact, happiness and positivity, and the researchers also focused on the basic principles. To 
benefit from the modern digital revolution, we mention, for example, looking at digital progress as the main 
driver to improve the quality of life today, the need to invest in digital progress, encourage widespread 
digital infrastructure, encourage the spread of digital literacy, move away from digitalizing problems, but 
use technology to find new solutions. For her, creating digital content and reusable applications, in such 
matters, technology can solve problems and improve the quality and quality of life for individuals, and this 
is what researchers have called digital quality of life. (AzizulHaq & Abdullah, 2012: 96). 

The need for a digital lifestyle has emerged in light of crises, especially in light of the Covid-19 crisis, 
which highlighted the need to enhance the digital life of individuals, work and distance learning. The high 
unemployment rates in most societies also highlighted the need for digital life, which may be a solution to 
reduce this problem. Therefore, the digital life provided a field for people with skills, ideas and innovations 
opportunities to market their experiences through the Internet, and at the same time it provided the 
opportunity for employers and companies to employ competencies that improve their services and the 
quality and quality of the services they provide, which contributed to improving the quality of life for 
workers and employers, At the same time, they saved a lot of effort, time and money. Hence, it can be said 
that the term digital quality of life or electronic luxury refers to the effect of digital technologies on living a 
good life for a person without problems, whether in his electronic world or his external world. (Burr, et.al. 
2020: 123). 

What is more important is that the quality of life of the elderly has improved in recent years as a result 
of the use of information technology and their use of smart phones and computers, according to the study 
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(Damant, et.al. 2016: 3) that the elderly have increased their quality of life scores as a result of having 
acquired care. Better health remotely through the use of information technology represented in e-mail, 
contact pages and Skype, as this helped them to communicate with family and friends and restore relations 
with those who had lost their news, and this explains the fact that the best standard for measuring the 
impact of the quality of life in digital life is the experiences of the elderly in The digital age, therefore,  
encouraging the elderly to use information technology has received great attention from specialists, by 
providing them with technologies that contribute to the quality of their digital lives, which in turn will be 
reflected in the quality of their general life. 

Sustainable Security Development 

The new concept of security does not only focus on military forces, but it extends to include political and 
economic growth. Security is the basis and core of development. Without security, there is no development 
that requires a minimum level of stability and order, so the more development progresses, security will 
advance with it. So the terms are closely related to each other, and the relationship between them indicates 
an interest in social aspects along with economic and political aspects. The social dimensions of poverty, 
for example, reflect the nature of security and development in any country in the world. (Gilman, 2011). 

Since international organizations and many countries linked development and sustainability with the 
end of the last century, there have been many attempts to detail the general goals of organizations and 
countries to link development and sustainability in general, and the main goal of those attempts was to 
make sustainable development a tangible reality, not just empty phrases and buzzing slogans that are 
raised. 

In international and regional forums alike, attempts have ended in setting procedural goals that defined 
modernization over the following years, specifically in the year 2000, eight goals were set, which were 
called the new Millennium Development Goals, and at that time, 2015 was set as the maximum to achieve 
those goals. The extent to which these goals were achieved were discussed at the United Nations Summit 
on Sustainable Development held in New York in September 2015 in the presence of more than 150 world 
leaders and leaders, and during that summit 17 goals and 169 sub-goals were identified that were agreed 
to be achieved by 2030, and these goals and objectives were set. Based on the general goals of sustainable 
development with the aim of achieving them. (Valadbigi & Shahab 2010). 

The principle of sustainability is the main pillar for achieving sustainable security development, which 
is considered a national and community project, through which all segments of society are integrated into 
this project. Granit, et, al. 2015)) are: 

- Environmental Sustainability: environmental sustainability is the most important axis for achieving 
sustainable security development, by reducing and rationalizing consumption of non-renewable natural 
resources, with the aim of ensuring a share for future generations, which represents the main axis of 
sustainability in general, along with some other pillars. 

- Economic Sustainability: Economic sustainability is an essential axis of achieving sustainable security 
development. Establishing a strong, balanced economic system does not depend on religion and provides 
all the requirements needed by all current and future generations, thus providing development 
opportunities at all levels for the two generations. 

- Social sustainability: This occurs through a fair distribution of wealth and capabilities within the state, 
which satisfies all sectors and individuals of society, thus providing with it the appropriate societal 
conditions to achieve sustainable security. 

Sustainable security refers to the need to achieve human security continuously over time, in all human 
societies, which today are more interconnected than before thanks to the introduction of technology in all  
areas of life today, and the globalization of economy, trade and politics, as sustainable security seeks to deal 
in a new and different way with all Environmental, economic and social risks by relying on a prevention 
approach instead of a wait-and-see approach or an intervention and treatment approach, especially since 
the traditional security development was based on monitoring and the use of force, which is no longer able 
today to cope with all the economic, environmental and social risks and globalization that often contribute 
to destabilizing regional societal and international security. (Auskienė& Vičienė. 2012: 289). 
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Sustainable security is considered to stem from the logic of sustainable development, which came to amend 
the errors of the normal model so that it transcends its negative repercussions on both the environment 
and society, as there are several axes trying to approach sustainable security to reduce the risks that 
threaten the security of societies, and these axes can be clarified, according to Gilman, 2011) are as follows: 

First: Competition Over Non-Renewable and Scarce Resources: The process of stopping competition 
over natural resources that may be depleted, especially in poor and insecure areas, is one of the priorities 
for achieving sustainable human security to reduce the manifestations of conflict and conflict within states. 

Second: Climate Change: Those concerned with sustainable human security and sustainable development 
point out that climate change that results from environmental pollution, which occurred due to the 
traditional model of development, is one of the most important causes of threatening the stability and 
security of the international community. 

Third - Global Militarization: The sustainable security development aims to focus on confronting the 
development and provision of weapons in a large and unprecedented manner in all parts of the world. 

Fourth: Social Marginalization and Exclusion: In order to achieve sustainable security development, all 
forms of economic and social inequality, which are increasing day by day, must be addressed. 

The issue of sustainable security remained an implicit and undeclared goal of development in general and 
sustainable development in particular, which focused on economic aspects while thinking about the issue 
of income for the individual, and the growing risks that threatened the development process for societies 
as a whole contributed to the need to seriously think about new methods and mechanisms to address these 
risks Which threatens development, and among the most prominent of these risks were unemployment, 
environmental pollution, migration, terrorism and social inequality, and therefore attention has begun to 
the importance of the security dimension as a central issue of development issues, as this justifies the new 
visions and the closely related interdependence between the development of societies and their security, 
and this interdependence has emerged. There are three levels as follows: 

First: insecurity directly affects the production process, which is the basis of development. The individual’s 
feeling of insecurity due to chaos reduces his motivation for achievement and work, and this perspective 
considers security as an essential means to achieve sustainable and comprehensive development. 

Second: Sustainable development aims to achieve comprehensive and sustainable security in the first 
place, which leads to the provision of safe living conditions free from environmental, economic and social 
risks for the human being left by the traditional model of development, and this perspective can be 
considered that sustainable security development is a major goal of the sustainable development goals. 

Third: Through the sustainable development model, it is possible to eliminate all forms of conflicts and 
conflicts by dealing in innovative ways with the causes of their occurrence, and this model considers that 
sustainable development is a tool through which sustainable community security can be achieved, and 
through which a set of new principles and values that enable Communities saving high environmental,  
economic and social costs. 

If we look at the requirements for providing sustainable development, we will find that the first 
requirement for achieving it is the presence of a security apparatus at the highest level capable of 
confronting any internal or external confrontation or conflict, in addition to controlling the course of affairs 
internally and externally, and securing lives, freedoms and property from any prejudice to their security or 
threatening them, as well as This includes the application of legal punishment and punishment for anyone 
who deviates from the general framework of law and development, as well as achieving sustainable 
security development, providing an attractive and incubating security environment for development, and 
providing guarantees that ensure its continuity and the achievement of sustainability goals. Therefore, the 
role of the security services has the largest and pivotal role related to the application of laws. To achieve 
sustainable development, as there is a clear relationship between the levels of achieving security, there is 
the general macro level, which is related to the security of society and the state, and a partial level related 
to the security of institutions and establishments working in the field of development (Skripnuk. Et, al. 
2019) 

In order to achieve sustainable security, the geopolitical scene is of utmost importance to achieve this, 
by paying attention to security issues and issues related to human development, as the two matters are 
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closely related, in order to achieve a more secure and sustainable future, by placing political, economic and 
social factors in the place of countries' concerns, in addition to Attention to the development of human 
behavior, as the deterioration of human behavior may affect all development plans negatively, and the more 
comprehensive analysis from the point of view of researchers and interested parties indicates the need to 
link development and security to build a participatory scenario between security and development, which 
will inevitably achieve the transition towards sustainability on both sides, and this This also indicates 
development in its broadest sense, while achieving a strong and sustainable future for security and 
development. Granit, 2015: 23). 

Talking about sustainable security development always needs to link the development process with the 
security process within the state. One of the most important conditions necessary for an attractive and 
incubator environment for development is the availability of the security part, which guarantees people 
the sense of security and reassurance necessary for that environment, and that ensures the continuation 
and sustainability of development, so the security services have a vital and central role. Fulfill the 
realization of all development plans in all areas, through the proper application of laws and the obligation 
of all members of society to abide by the laws in their behavior and not infringe on the rights of others, in 
addition to imposing sanctions on violators, this would keep any country achieving development plans in 
all areas of economic and environmental development. Political, social, etc., and contributes to achieving 
sustainable security distinction for the state. (Auskienė& Vičienė. 2012: 292). 

The European Foundation for Quality Model (EFQM) 

The European Foundation for Quality Management: EFQM was established in the Belgian capital 
Brussels in 1988, and the first version of the European Excellence Model was issued in 1991, and then the 
process of improving and developing this model continued until the fifth version of it was issued in 2013. 
This model is applied by most of the distinguished international organizations and institutions, all over the 
world in recent years. Its philosophy has been based on institutional excellence achieved after satisfying 
the demands of consumers and employees, and achieving the demands of society based on leadership that 
draws policies and sets a clear strategic direction for it, and improves and develops human resource 
capabilities. And it adopts different operating processes from other institutions in order to achieve the 
satisfaction and interest of the customers. Gašparík. 2013: 52)). 

The European model for quality excellence was adopted in its final form in (1999) by the European 
Union for Quality Management and was based at its inception on the idea of total quality management, and 
the organization’s performance was approved according to this model, which should meet the needs, 
expectations and demands of customers and stakeholders, while the model focused on development And 
the continuous improvement of the organization, and one of the features of this model is that it can be 
applied and used at all administrative levels within any institution or establishment regardless of its size 
and activities, whether it is within the public or private sector, so the model is suitable for all 
establishments. 

The vision of the EFQM is that excellence and quality are the reason and basis for the continuation of 
institutions and their presence in the market, and the mission of the European Foundation for Quality 
Management is to continuously promote quality and excellence in European institutions by providing basic 
requirements and standards with the aim of achieving excellence and quality in the performance of 
organizations and measuring The extent of its success in achieving its goals, as EFQM provided a model for 
achieving the highest levels of quality, including all aspects of institutional performance. (Sheffield. 2003: 
352). 

EFQM model included nine criteria, which were divided into two groups. The first group included the 
so-called Enablers, which included five dimensions: leadership, individuals, policies and strategies, 
relationships, resources and operations, and the second group, which was called Results, included four 
dimensions: the results of individuals, the results of operations, Key performance results and community 
outcomes, and the goal is for institutions, whether local or global, to reach institutional excellence according 
to the model criteria, including the evaluation of all institution or organization operations in accordance 
with the standards set by the European Union for Quality Management (EFQM). (Turisova. Et, al. 2020). 

The European Foundation for Quality Management Excellence Model is an integrated self-assessment 
tool that helps organizations define a roadmap for their future towards excellence, and allows the 
organization to evaluate all aspects of its strengths and weaknesses, and to identify opportunities for 
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improvement compared to international best practices. And then start improvement and development 
through plans that provide sustainable growth to improve performance and implement plans, as all 
institutions that aim to achieve excellence today are required to take measures that help them develop and 
improve their services in order to achieve excellence by keeping pace with global changes and achieving 
continuity in development and meeting the needs of consumers and achieving Their expectations. 
(Almekhlaf. 2018: 163). 

The European Model for Quality Management constitutes a practical framework to enable the institution 
and its departments to assess its position during the process of institutional excellence, in addition to 
understanding its points of excellence and filling the gaps in its performance regarding its vision and 
objectives, as this model consists of three main pillars represented in the basic concepts of excellence, 
which represent the basic basis of excellence, And the logic of the radar, in addition to the availability of a 
dynamic framework and an effective administrative and organizational tool that represents the basis on 
which any organization builds its confrontation with the challenges it faces and wants to overcome in order 
to achieve its aspirations of sustainable excellence and finally the standards of the Excellence Model, and 
this represents the practical framework to help the administration to transform the basic concepts and 
logic Radar to practice. (Turisova, ET.AL. 2020). 

The mechanism of action of the European Model of Excellence is based on the causal relationship between 
the main criteria included in the quality model by dividing the model criteria into two main parts, namely 
empowerment, which includes several main criteria represented in leadership, policy and strategy, 
individuals, partnership and resources, processes, and results criteria, which include Main criteria 
represented in consumer satisfaction, employee satisfaction, and influence in society, and through that,  
excellence occurs, which stimulates learning and innovation within the organization and encourages 
continuous improvement, and each of the sub-criteria has a relative weight that is calculated for the 
purposes of evaluation.( Luburić. 2015: 49). 

In this way, a set of basic concepts of excellence, which are considered the main pillars for achieving 
institutional excellence, can be used as a pillar to develop the distinctive organizational culture features 
within any organization, which express a common language for senior management within any 
organization or facility. This can clarify the main concepts of the European model of excellence according 
to what It was reported by Carmeli and Sheaffer (Carmeli, & Sheaffer. 2008) as follows: 

- Adding value to the consumer (the target group): distinguished organizations and establishments that 
always aspire for excellence are always working to add value to the target group or the so-called customers 
and consumers. 

- Developing the organizational capacity of the institution: as strengthening the capabilities of 
distinguished organizations and institutions occurs through strengthening their organizational capabilities 
and through effective management of change within and outside its administrative and organizational 
boundaries. 

- Harnessing creativity and innovation: This occurs after the existence of value for distinguished 
institutions and increasing levels of performance in them through continuous improvement and systematic 
innovation and harnessing creativity, continuous encouragement and motivation for all workers to 
creativity and innovation. 

- Leadership and integrity: a distinguished institution always has leadership that is aware of the future 
and works to achieve shaping the future by describing leadership as an example for all workers within any 
institution. 

- Administrative flexibility: Organizations recognized for their institutional excellence have the 
capabilities and capabilities to respond to the requirements and needs of the public, continuous renewal, 
and the efficiency of exploiting opportunities, and facing administrative and organizational challenges. 

- The talents of employees: success in institutions that seek institutional excellence holds individuals in 
them a great value, and here the conversation is not at the level of leadership, but rather for all members of 
the organization. 

- Maintaining distinguished results: organizations that want to excel must achieve the expected results 
and not be less than them, by meeting the needs of employees and the public in the short and long term. 
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- A clear and developed future vision: distinguished organizations always have a positive impact on 
everyone around them, which occurs through enhancing performance and creating a societal renaissance. 

The EFQM Management was based on several principles that must be implemented by organizations 
interested in accessing sustainable institutional work, and these principles are considered a common pillar 
for senior management within any facility. Norich & Frank. 2017)). 

The European Union for Quality has also adopted an annual award for quality that is presented to 
institutions around the world to spread the culture of excellence and encourage organizations and 
establishments to strive for excellence through self-evaluation that each institution must conduct to 
identify its level of excellence, examine its strengths and weaknesses, and the areas that It needs to 
intervene, improve or modify, according to the aforementioned nine criteria, or based on the institutional 
evaluation carried out by the body that sponsors the award, and the idea of evaluation was based on 
measuring the performance of the organization through five stages identified in the results, entry, 
implementation, evaluation and review, which refer to In English to (Results-Approach-Deployment- 
Assessment-Review), where these stages are summarized in the word (RADAR). (Ruben & Gigliotti. 2019: 
34). 

The RADAR logic is a dynamic framework for evaluation and a powerful tool for the organization that 
provides a structured approach to evaluating the organization’s performance. In general, the RADAR logic 
expresses the organizations ’need for several points as follows: 

- Planning and preparing for integrated curricula that achieve the desired results now and in the future. 

- Applying the curricula in an organized and appropriate manner to ensure their implementation. 

- Defining results as part of any institution's strategy. 

- To perform structured analysis, RADAR logic elements are divided into a series of steps 

- Curricula evaluation, development and improvement based on monitoring the results achieved and 
analyzing activities 

The European Organization for Quality and Excellence (EFQM) has stated that institutions that adhere to 
excellence and quality can be classified according to the ladder of excellence based on the European model 
of excellence as follows: 

- Committed to Excellence: 200 - 399 points. 

- Recognized for Excellence: 400-599 points. 

- World Excellent: 600-1000 points. 

Study Procedures 

This part includes several things, which are as follows: 

Study Limits: The study included several limits that can be clarified as follows: 

Human Limits: The study included human borders that included a sample of university workers. 

Spatial Limits: The study was applied in the United Arab Emirates. 

Study Tools: To achieve the objectives of the study, the researchers prepared three questionnaires: Quality 
of digital life, sustainable security development in light of the EFQM, as follows: 

First: The Digital Quality of Life Questionnaire: The digital quality of life questionnaire was prepared so 
that it initially included (45) statements. The questionnaire is confirmed by presenting it to a group of 
arbitrators so that the terms adopted by the arbitrators were agreed upon, the expressions that were not 
agreed upon were excluded, and the content of a number of other phrases amended, in addition to 
calculating the validity of the questionnaire through the internal consistency of the terms of the 
questionnaire, and the correlation coefficient was verified. Between the terms and the total degree of the 
questionnaire, so that all the expressions were significant at the 0.05 level, and the alpha coefficient of the 
expressions was also calculated, which was also significant. 
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Second: The Sustainable Security Development Questionnaire: The Sustainable Security Development 
Questionnaire was prepared in light of the EFQM, so that (9) sub-factors representing EFQM were included, 
and each factors included (5) phrases that measure it. The validity and reliability of the questionnaire was 
verified by presenting it to a group of arbitrators so that the terms adopted by the arbitrators were agreed 
upon, the expressions that had not been agreed upon were excluded, and the content of a number of other 
expressions was amended, in addition to calculating the validity of the questionnaire through the internal 
consistency of the terms of the questionnaire. Checking the correlation coefficient between the expressions 
and the total degree of the resolution, so that all the expressions were significant at the level of 0.05, and 
the alpha coefficient was calculated for the expressions, which was also significant. 

 
 
 

 
IV. FINDINGS 

Study findings will be explained first; Then, a discussion of these results will follow in light of previous 
studies and the theoretical background of the research, where the results of the study questions will be 
clarified as follows: 

1- Findings of the First Question: which was: What is the availability of the quality of digital life in light 
of the applications of EFQM model from the point of view of the study sample? The table shows findings of 
this question as follows: 

Table (1) means, standard deviations, T-values, and the level of significance for the digital quality 
of life questionnaire 

 

Item Nu Mean St.dv T. Test Item 
Arrangement 

Importance 
Level 

1 3.56 0.94 *12.01 21 High 
2 3.65 0.81 *14.35 18 High 
3 3.47 0.85 *10.35 26 High 
4 3.52 0.82 *12.00 23 High 
5 3.67 0.91 *14.88 17 High 
6 3.45 0.81 *10.80 27 High 
7 3.51 0.86 *12.30 24 High 
8 4.15 0.83 *22.31 3 High 
9 3.91 0.92 *16.32 10 High 
10 3.49 0.84 *12.01 25 High 
11 3.29 0.85 *10.89 28 High 
12 4.10 0.86 *20.11 5 High 
13 3.68 0.91 *14.38 16 High 
14 3.72 0.79 *16.34 14 High 
15 4.09 0.77 *22.03 7 High 
16 3.19 0.86 *10.12 30 High 
17 4.67 0.83 *24.33 1 High 
18 3.69 0.89 *17.87 15 High 
19 3.14 0.91 *10.77 29 High 
20 3.58 0.94 *14.09 20 High 
21 4.11 0.81 *22.45 6 High 
22 3.76 0.84 *14.97 13 High 
23 3.98 0.86 *18.48 8 High 
24 3.61 0.81 *14.55 19 High 
25 4.50 0.80 *22.10 2 High 
26 3.87 0.90 *16.58 11 High 
27 3.54 0.88 *14.87 22 High 
28 4.12 0.87 *19.44 4 High 
29 3.81 0.94 *16.14 12 High 
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30 3.94 0.91 *18.81 9 High 

General 
Mean 

3.76 0.83  

* Tabular (T) value at (0.05≥α) (1.669) 

Findings of table number (1) refer to the mean opinions of the study sample on the atmosphere of digital life, 
where the means ranged between (3.19) and (4.67), where the statement No. (17) came in the first place: 
“Information technology eased the suffering of people of determination today” with an means of (4.67) It is 
higher than the general arithmetic mean, which reached (3.76) and a standard deviation (0.83), while the 
statement No. (16) "We must communicate with bodies concerned with the quality of digital life" ranked 
last with an arithmetic mean (3.19), with a standard deviation (0.86), The table shows the low dispersion 
between the responses of the sample members about the quality of digital life, which reflects the 
convergence in the views of the sample members about the importance of the quality of digital life, and the 
table also indicates the convergence between the values of the arithmetic means of the expressions, where 
it is noticed through the levels of significance that there are no differences Statistical significance in the 
views on all statements, as all the levels of significance were less than (0.05) for all paragraphs of the Digital 
Life Quality of Life Questionnaire, which shows, in general, the importance of the quality of digital life from 
the viewpoint of the sample members. 

2- Findings of the Second Question: which was: What is the extent of the availability of sustainable 
security development in light of the EFQM from the viewpoint of the study sample? Table (2) shows 
findings of this question as follows: 

Table (2) means, standard deviations, T-values, and the level of significance for the questionnaire 
for sustainable security development 

 

Item Nu Mean St.dv T. Test Item 
Arrangement 

Importance 
Level 

1 4.01 0.81 *20.14 8 High 
2 3.91 0.90 *16.44 10 High 
3 3.55 0.85 *10.33 21 High 
4 3.67 0.88 *14.88 18 High 
5 4.31 0.92 *21.50 5 High 
6 3.84 0.89 *16.88 13 High 
7 3.79 0.82 *18.10 15 High 
8 3.99 0.91 *21.51 9 High 
9 4.03 0.93 *22.40 7 High 
10 3.81 0.88 *18.61 12 High 
11 3.28 0.77 *10.89 25 High 
12 4.10 0.86 *20.11 5 High 
13 3.77 0.89 *15.30 16 High 
14 3.54 0.76 *14.22 22 High 
15 4.44 0.93 *23.00 3 High 
16 3.69 0.82 *14.47 17 High 
17 3.80 0.89 *20.33 14 High 
18 4.79 0.94 *24.91 1 High 
19 3.44 0.80 *10.15 24 High 
20 3.66 0.84 *14.12 19 High 
21 4.38 0.92 *20.44 4 High 
22 3.89 0.89 *19.68 11 High 
23 4.03 0.92 *20.08 6 High 
24 3.51 0.82 *14.50 23 High 
25 4.56 0.88 *22.18 2 High 

General 
Mean 

3.91 0.90  

* Tabular (T) value at (0.05≥α) (1.669) 



7266| Atta Hasan Abdulrahim Impact of Digital Life Quality on the Development of Sustainable Security 

Development in Accordance with Applications of the European Quality Model 

 

Findings of the second question shows the mean opinions of the study sample on sustainable security 
development, as the means ranged between (3.28) and (4.79), where the phrase No. (18) came in the first 
place: “The security establishment provides services in excess of the expectations of the customers” with 
an average of (4.79), which is higher. From the general arithmetic mean of (3.91) and a standard deviation 
(0.90), while the statement No. (11) “security institutions allocate time to public complaints” came in last 
place with an arithmetic mean (3.28), with a standard deviation (0.77), as the table shows the low 
dispersion. Between the responses of the sample members about their views on sustainable security 
development, which reflects the convergence of views on the importance of sustainable security 
development, and the table also indicates the convergence between the values of the arithmetic averages 
of the expressions, as it is noticed through the levels of significance that there are no statistically significant 
differences in the points of view. Considering all the statements, all the significance levels were less than 
(0.05) for all the paragraphs of the sustainable security development questionnaire. 

3- Findings of the Third Question: which was: Is there a statistically significant impact of the quality of 
digital life on achieving sustainable security development in light of applications of EFQM model from the 
point of view of the study sample? 

To answer this question, simple regression analysis was used to investigate the impact of the quality of 
digital life on achieving sustainable security development in light of the EFQM as follows: 

First: Leadership Standard: table (3) shows the impact of the quality of digital life on the leadership 
standard in the EFQM Model as follows: 

Table (3) the regression regarding the impact of sustainable security development on the 
leadership standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Leadership  
0.33 

 
0.11 

 
38.12 

 
0.00 

1 Constant 1.44 4.3 0.00 
250 QDL 0.61 5.7 0.01 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

The previous table refers to the effect of the quality of digital life on the Leadership standard in the 
EFQM, where the regression results show a statistically significant effect of the quality of digital life on the 
leadership standard, as the correlation coefficient reached R (0.33), at the level of (α 0.05≥), and the 
coefficient determination (R2) (0.11), which means that its value (0.11) of changes in leadership results 
from the change in the quality of digital life, while the regression coefficient is (1.44), which means that an 
increase of one degree in the quality of digital life leads to Leadership increased by (1.44), this also confirms the 
calculated F value, which amounted to (38.12), and that value is a function of (0.05αα), which ultimately 
indicates the existence of a statistically significant effect at the level of (0.05) for digital quality of life on the 
Leadership standard in EFQM. 

Second: Policy and Strategy Standard: table (4) shows the impact of the quality of digital life on the policy and 
strategy standard in the EFQM as follows: 

Table (4) the regression regarding the impact of sustainable security development on the Policy 
and Strategy standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Policy and 
Strategy 

 
0.59 

 
0.34 

 
119.91 

 
0.00 

1 Constant 1.6 6.1 0.00 
250 QDL 0.71 9.9 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

The previous table shows the effect of the quality of digital life on the policy and strategy standard in the 
EFQM, where the results of the regression show a statistically significant effect of the quality of digital life 
on the policy and strategy standard, as the correlation coefficient reached R (0.59), at the level of (α 0.05≥), 
The coefficient of determination (R2) was (0.34), which means that its value (0.34) of changes in policy and 
strategy resulted from the change in the quality of digital life, while the regression coefficient was (0.71), 
which means that the increase of one degree in the quality of life numeric leads to the increase in the policy 
and strategy standard by the value of (0.71), and this also confirms the calculated value of F, which 
amounted to (119.91), and that value is a function of (0.05≥ α), which ultimately indicates the existence of 
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a statistically significant effect at the level of (0.05) for quality Digital Life is based on the policy and strategy 
standard of the EFQM. 

Third: Human Resources Standard: table (5) shows the impact of the quality of digital life on the human 
resources standard in the EFQM as follows: 

 

 
Table (5) the regression of the impact of sustainable security development on the human resources 
standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Human 
Resources 

 
0.62 

 
0.38 

 
150.5 

 
0.00 

1 Constant 1.7 9.2 0.00 
250 QDL 0.60 12.3 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

Findings of table (5) shows the effect of the quality of digital life on the human resources standard in 
the EFQM, where the regression findings show a statistically significant effect of the quality of digital life 
on the human resources standard, as the correlation coefficient reached R (0.62), at the level of (α 0.05≥), 
It reached (R2) (0.38), which means that its value (0.38) of changes in human resources resulted from the 
change in the quality of digital life, while the regression coefficient was (0.60), which means that an increase 
of one degree in the quality of digital life leads this indicates the increase in the human resources standard 
with a value of (0.60), and this also confirms the calculated value of F, which amounted to (150.5), and that 
value is a function of (0.05≥ α), which indicates the existence of a statistically significant effect at the level 
of (0.05) for the digital quality of life on the standard Human resources in the EFQM. 

Fourth: Partnership and Resources Standard: table (6) shows the impact of the quality of digital life on 
the human resources standard in the EFQM as follows: 

Table (6) the regression of the impact of sustainable security development on the Partnership and 
Resources standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Partnership& 
Resources 

 
0.56 

 
0.31 

 
86.5 

 
0.00 

1 Constant 1.9 8.5 0.02 
250 QDL 0.53 8.8 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

Findings of table (5) shows the effect of the quality of digital life on the standard of partnership and 
resources in the EFQM, where the results of the regression show a statistically significant effect of the 
quality of digital life on the standard of partnership and resources, as the correlation coefficient reached R 
(0.56), at the level of (α 0.05≥), It reached (R2) (0.31), which means that its value (0.31) of changes in the 
criteria for partnership and resources resulted from the change in the quality of digital life, while the 
regression coefficient was (0.53), which means that the increase of one degree in the quality of digital life 
It leads to the increase in the standard of partnership and resources by a value of (0.53), and this also 
confirms the value of the calculated F, which amounted to (86.5), and that value is a function of (0.05α α), 
which indicates the existence of a statistically significant effect at the level of (0.05) for the quality of digital 
life on Partnership and resource standard in the EFQM. 

Fifth: Operations Standard: table No. (7) shows the impact of the quality of digital life on the standard of 
operations in the EFQM as follows: 

Table (7) the regression of the impact of sustainable security development on the Operations 
standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Operations  
0.53 

 
0.28 

 
122.1 

 
0.00 

1 Constant 1.2 4.4 0.00 
250 QDL 0.63 9.5 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

The previous table shows the effect of the quality of digital life on the standard of operations in the EFQM,  
where the regression results show a statistically significant effect of the quality of digital life on the 
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standard of operations, as the correlation coefficient reached R (0.53), at the level of (α 0.05≥), and reached 
( R2) (0.28), and this means that its value (0.28) of changes in the standard of operations is a result of the 
change in the quality of digital life, while the regression coefficient is (0.63), which means that an increase 
of one degree in the quality of digital life leads to an increase In the operations standard with a value of 
(0.63), this also confirms the calculated value of F, which amounted to (122.1), and that value is a function 
at the level of (0.05≥ α), which indicates the existence of a statistically significant effect at the level of (0.05) 
for the quality of digital life on the standard of operations. 

Sixth: Customer Results Standard: table (8) shows the impact of the quality of digital life on the customer 
outcome standard in the EFQM as follows: 

Table (8) the regression of the impact of sustainable security development on the Customer Results 
standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Customer 
Results 

 
0.64 

 
0.41 

 
158.4 

 
0.00 

1 Constant 2.6 11.5 0.00 
250 QDL 0.84 14.6 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

The table shows the effect of the quality of digital life on the customer outcome standard, as it is evident 
that there is a statistically significant effect of the quality of digital life on the customer outcome standard, 
as the correlation coefficient reached R (0.54), at the level of (α 0.05≥), and reached (R2) (0.41), This means 
that the value (0.41) of the changes in the customer outcome standard is the result of the change in the 
quality of digital life, and the regression coefficient was (0.84), and this means that an increase of one 
degree in the quality of digital life leads to an increase in the customer results standard by the value of ( 
0.84), and this confirms the calculated F value which was (158.4) which is a function at (0.05≥ α) level, 
indicating that there is a statistically significant effect at the level of (0.05) for digital quality of life on the 
customer outcome standard in the EFQM. 

Seventh: Individuals Results Standard: table (9) shows the impact of the quality of digital life on the 
individual results standard in the EFQM as follows: 

Table (9) the regression of the impact of sustainable security development on the Individuals 
Results standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Individuals 
Results 

 
0.55 

 
0.30 

 
68.5 

 
0.00 

1 Constant 2.1 8.5 0.01 
250 QDL 0.78 10.1 0.01 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

Findings of table (9) indicate the effect of the quality of digital life on the outcome standard of individuals 
in the EFQM and it reached (R2) (0.30), which means that its value (0.30) of changes in the individuals' 
outcome standard resulted from the change in the quality of digital life, and the regression coefficient was 
(0.78), which means that an increase of one degree in the quality of life Numeric leads to the increase in the 
individuals' outcome standard by the value of (0.78), and this confirms the value of the calculated F, which 
amounted to (68.5), which is a function of (0.05≥ α), indicating a statistically significant effect at the level 
of (0.05) for the quality of digital life on the individuals results. 

Eighth: Community Results Standard: table (10) shows the impact of the quality of digital life on the 
community outcome standard in the EFQM as follows: 

Table (10) the regression of the impact of sustainable security development on the Community 
Results standard 

 

Standard (R) (R2) F Sig* DF β T Sig 

Community 
Results 

 
0.58 

 
0.32 

 
120.8 

 
0.00 

1 Constant 1.6 7.6 0.00 
250 QDL 0.61 10.8 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

The previous table shows the effect of the quality of digital life on the community outcome standard in 
the EFQM, where the regression results show a statistically significant effect of the quality of digital life on 
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the community outcome standard, as the correlation coefficient reached R (0.58), at the level of (α 0.05≥), 
(R2) reached (0.32), which means that its value (0.32) of changes in the community outcome standard 
resulted from the change in the quality of digital life, while the regression coefficient was (0.61), which 
means that an increase of one degree in the quality of digital life It leads to an increase in the community 
outcome standard by a value of (0.61), and this also confirms the calculated value of F, which amounted to 
(120.8), and that value is a function of (0.05α α), which indicates the existence of a statistically significant 
effect at the level of (0.05) for the quality of digital life on community outcome standard. 

Ninth: KPI Results Standard: table (11) shows the impact of digital quality of life on the EFQM of the KPI 
results standard as follows: 

Table (11) the regression of the impact of sustainable security development on the KPI standard 
 

Standard (R) (R2) F Sig* DF β T Sig 

KPI  
0.58 

 
0.32 

 
120.8 

 
0.00 

1 Constant 1.6 7.6 0.00 
250 QDL 0.61 10.8 0.00 

F-tabular = 8.02 function at (0.05≥ α) level; Tabular t = 1.6 at (0.05≥ α) 

Findings of table (11) refer to the effect of the quality of digital life on the KPI results standard in the 
EFQM, where the regression results show a statistically significant effect of the quality of digital life on the 
KPI results standard, as the correlation coefficient was R (0.33), when A level of (0.05 0.0 α), and (R2) 
reached (0.11), which means that its value (0.11) of changes in the KPI score results from the change in the 
quality of digital life, while the regression coefficient is β (0.41), and this It means that an increase of one  
degree in the quality of digital life leads to an increase in the KPI score of (0.41). This also confirms the 
calculated F value, which amounted to (33.4), and that value is a function of (0.05≥ α), which indicates an  
impact Statistically significant at a level (0.05) for the quality of digital life on the KPI score standard in the 
EFQM. 

 

 
V. DISCUSSION 

Findings of the current study reached the impact of the quality of digital life on achieving sustainable 
security development in the light of the applications of the EFQM, as it became clear that the quality of 
digital life is widely available in light of the applications of the EFQM. the findings also indicated that there 
is a statistically significant impact of the quality of digital life on achieving sustainable security in light of 
the applications of the EFQM from the viewpoint of the study sample, which were represented in 
leadership, policy and strategy, human resources, partnership and resources, operations, customer results, 
personnel results, results of Community, and KPI results. 

The findings of the study agree with those indicated by the studies of Ali. Et, al. 2020, Burr. Et, al.2020, 
Diefenbach, 2018, Cohn, et, al. 2017, AzizulHaq, 2012, as these studies indicated the importance of the 
quality of digital life so that the digital life of individuals must be enhanced, and the digital skills of 
individuals must be strengthened and encouraged to enter the digital world, as digital life has indicated in 
various areas of life, which requires individuals to pay attention. More in their digital life and achieving its 
quality, while digital life reduced individuals' feelings of psychological and social problems and disorders, 
which contributed to achieving the so-called electronic well-being and increasing their sense of happiness, 
and this is confirmed by the current study that the quality of life has become today an important variable 
and is widely available to individuals. 

The results of the present study also confirmed the findings of the studies of Nenadál and Jaroslav. 2020 
Turisova. Et, al.2020, Almekhlaf, 2018, Al-Ashqar and Al-Hindawi 2017, Qawasmeh & Al-Bourini, 2016, and 
Al-Tamimi 2012, which illustrated the role and importance of organizational excellence in light of the 
EFQM. 

The findings are also in agreement with the results of the studies of Solomon 2019, Skripnuk, ET, AL. 
2019, Khazali, 2019, Shatti, 2018, Al-Shorouqi, 2018, Granit, ET, AL. 2015, and Al Mazroui 2010, regarding 
the importance of achieving sustainable security development in any society, and the role of security 
development in achieving sustainability in general, and good practices have a great role in achieving 
institutional security excellence, and good security practices should be taken advantage of, as achieving 
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sustainable security is a requirement. Mainly, in light of the increase in disasters and crises, no form of 
development can be achieved without achieving security development first. 

It is clear from the results of the study that the quality of digital life has a significant impact on achieving 
sustainable security development by taking advantage of the EFQM, while the quality of digital life can also 
be achieved if the applications of the EFQM in institutions are adhered to, as well as security development. 
Sustainable can be achieved when adhering to the applications of the EFQM. 
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