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ABSTRACT

The hospitality and tourist industry is seen as the backbone of economic prosperity, particularly in
emerging nations. This lucrative industry, however, is particularly vulnerable to natural and man-made
calamities. The purpose of this study is to examine the impact of the COVID-19 (corona virus disease-
2019) pandemic in India's hospitality and tourist sector by addressing critical factors such as existing
circumstances and problems, as well as future prospects. The secondary research approach was used for
the study. Secondary data was gathered for data collecting via literature, journal papers, government
records, and so on. According to the conclusions of the study, COVID-19 has had a substantial impact on
the hospitality and tourist sectors in India. Tourists from all around the world have cancelled plans to
visit natural, historical, religious, and cultural attractions.

INTRODUCTION

The Indian hotel sector, which includes both branded and chain hotels, spans the length and width of the
nation. It serves 1.8 billion local tourists and 9.5 million international visitors each year. Tamil Nadu in
the south and Uttar Pradesh in the north provide more than 35% of India's domestic hotel sector. In
India, organised hotels account for more than 55% of hotels with three stars or higher. The hotel sector
in India (including the unorganised market) was anticipated to be worth $22 billion in 2019 and expected
to increase at an 8.6% annual rate through 2025 (Mobility Foresights, n.d.). However, the COVID-19
pandemic that swept the world in 2020 has had a significant impact on global enterprises and
organisations.

This study investigates the impact of the COVID-19 epidemic on the Indian hotel business. According to
research, total occupancy rates at India's five-star hotels are expected to fall by 16.7-20.5% in 2019,
while Repay is expected to fall by 31-36.2% (Lamba, 2020). The repercussions on the Indian hotel
business were obvious when hotel bookings began to decline towards the end of February 2020, despite
the fact that there was still a lot of tourist traffic travelling to other nations. Because of the fast
expansionAs a result of the COVID-19 outbreak, the Indian government cancelled tourist visas until April
15, 2020. According to a research issued by Hotelier India in 2020.
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THECOVID-19SCENARIOININDIA

The hotel industry faced major crises at various points in earlier times. In the time frame of 2000 to 2015,
thehotel industry saw several crises such as the terrorist attacks in the USA on 11 September 2001, the
SARSoutbreak, the MERS outbreak and the global recession of 2008. However, the tourism and hotel
industryproved its resilience by getting businesses back to normal (Gossling et al., 2020). The COVID-19
situation isdifferent as such an unprecedented and massive shutdown of the world has not happened
recently. The firstcase of COVID-19 in India was reported in January 2020. The number of infected people
rose rapidly asgovernmental bodies struggled to contain the spread of the virus. In October 2020, there
were 8088851 confirmed cases and 121090 deaths (MyGov.in, 2020). Of all the business sectors that have
seen massiveincreases in unemployment, sectors which are hedonic in nature and require the physical
presence of peoplehave been the most affected (Donthu & Gustafsson, 2020). Most tourists who had
booked hotels in
advancehadtocancelorrescheduleduetocancellationofairtravelandthegovernmentallockdowninIndia.Sin
cethetravel industry was affected, 80 per cent of hotel rooms around the world were empty (Asmelash &
Cooper,2020). The transient demand diminished and what demand remained was because of long-stay
guests or thegovernment-prescribed quarantine hotels for returning international travelers (Lamba,
2020). With the WorldHealth Organization (WHO, 2020) advising people to avoid travel and shared
spaces, the hotel industry ofIndia was at a standstill. The major business hotspots in India like Bangalore,
Jaipur, Delhi, Calcutta andHyderabad saw drops in the occupancy level as well as the RevPAR (Deccan
Chronicle, 2020). The Indiantourism and hospitality industry is predicted to lose at least 70% of its
workforce due to redundancies,indicating the extent of the impact of COVID-19 on this sector. Industry
experts predict that the hotel industryat large will suffer substantial losses unless there is major
governmental intervention (Mazumdar, 2020). Thelnternational Air Transport Association (IATA, 2020)
estimates that an emergency fund of at least USD 200billion should besetup
tomitigatethelossthathasarisenoutof = thepandemic.Thisarticleseekstounderstand the  first-hand
perspectives of employees in five-star, deluxe hotels in India through personalinterviews.

OBJECTIVE OF RESEARCH
(1) To Identify Covid -19 scenario in India.
(2) To Measure impact of Covid-19 on hospitality and tourism sector of India.

METHODOLOGY

Inthisstudy,secondaryresearchdatahasbeenimplementedfortheresearch.
Datacollectionhasbeencollectedthroughliterature,journalarticles,governmentdocuments,governmentpr
essrelease, newspapers, online portals, temple websites, advertisements, etc. The research findings show
thatCOVID-19 in India has significantly affected the hospitality and tourism sector. Mainly affected
sectors ofairlines data had published by International Air Transport Association(IATA). However, hotels
and othersectors ‘data was not clearly shown by those sectors. During the pandemic, the author
conducted directinterviews with localpeople, localstudents,and pilgrims to collectinformation.
Thoughtherearevariousapproachestoreviewingtheliterature,theauthorhasfollowedbothmixedmethodol
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ogies of a qualitative and quantitative approach (Terzidou, Stylidis, & Szivas, 2008). With a mixed-
methods approach to research, researchers integrate collecting and analyzing data from the quantitative
andqualitative research approaches in a single research study (Carrie, 2018; Johnson & Onwuegbuzie,
2004;Kunwar & Karki, 2020; Mair, Ritchie, & Walters, 2016; Tashakkori & Creswell, 2007). In this study,
thepilgrim’s experience, discussions with local students, and subsequent interviews with their residents,
daily-basedworkers’ relatively agegroup of 25-50,represent thefield’scurrentsituation.

IMPACTONINDIA’SHOSPITALITYANDTOURISMSECTOR

COVID-
19pandemichasadverselyaffectedthehospitalityandtourismsectorinlndia.Inthefollowingsubsections,thei
mpacts ontheairline,hotel,andpilgrimagesectorsareelaborated.

IMPACTON THEAIRLINESECTOR

Thelndianairlineserviceisperhaps themostaffected sector bytheCOVID-19 pandemic. In 2019 the growth
of low-cost airlines was expected to promote and increase domestic tourism.India’s aviation industry has
high fixed costs of nearly 35-40%. These costs include leasing, rentals,
workerwages,andinterest(ArshadKhan,2020).Low-
costflightsundertheUdeDeshkaAamNaagrik(UDAN)schemeare expected to connect regions within the
country and promote domestic tourism (IBEF, 2019). The airportauthorities of India also aimed to start
operating 250 airports nationwide by 2020. As of 2019, 132 airportswere operating in India. In 2018-19,
India’s domestic and international airline passengers increased by 14.1%and 3.4%, respectively. By 2020,
the number of passengers at Indian airports was expected to reach 450million
(IBEF,2020).TheairlineservicehasbeenhighlydisruptiveduringCOVID-19. Thetwo-
monthlockdownwasdramaticforvulnerableairlines,plaguedbylow-
profitmargins,liquiditycrises,fixedcosts,andrising debt (Agrawal, 2020). The change in airline demands
for some countries is presented Due to COVID-
19,itwasexpectedthatthe%changeinpassengerdemandwouldbedecreasedbyabout49%inindia(Moneycon
trol, 2020).The Indian aviation sector is hitting a net loss of US$9-12million per day
duringlockdown(ArshadKhan, 2020).

Theairlineemployeeshavealsobeen affectedbythe COVID-19pandemic.
AirIndiahaswithdrawnjoboffersforaround180traineecabincrewmembersamidtheeconomicslowdown
(PTL2020).

Indigo,India’slargestairline,hassuspendeditsserviceforseveralmonthsduetolockdown.Ithasannouncedth
atitwillcut10%ofits staff totacklesluggish earnings.10% willresultin about2400jobsfor theairline,which
employ about 24000 people. The other smaller airlines have suffered from similar problems and
areabout to implement similar measures to avoid bankruptcy. Also, analyzing the situation in other
countries,airlinesinlndiaemphasizetheirriskofgoingbankrupt.By2020,itcoulddroptohalfoftheairline’sre

venues,havingthebiggestnegativeimpacton theaviation sector and endangeringairlinejobs.

TablelshowsthelossesestimatedbythelATAbyregion.IndianairlinesexpectCOVID-
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19pandemicrevenuesto decline to US$ 11,610 million in 2020. It also expects a US$ 30,60,000 million
losses to aviation andsubordinatesectors(Money
control,2020).PassengerdemandinIndiaalsodecreasedby49%in2020comparedto2019.

According to the IATA Vice President for the Asia Pacific, Conrad Clifford said, “2020 is the worst year
inaviation history, airlines are in survival mode. Also, the impact of this COVID-19 is expected to be the
largestloss for airlines in the Asia Pacific region, with annual losses of nearly US$ 29 billion, more than
one-third
oftheUS$84.3billionoftheaviationsectorworldwide.Andpassengerdemandintheregionisexpectedtodeclin
eby53.8%” (BusinessStandard, 2020a;IndialnfraHub, 2020;Money control, 2020).

CURRENTSTATUS ANDIMPACTOFCOVID-190NTHELOCALCOMMUNITY ININDIA

Indiahas atotalof38protected WorldHeritageSites.Morethan170,000daily-based workers are working on
such World Heritage Sites only as daily-based salary. For example, many tourguides, porters, and
photographers in those areas. (FICCI, 2020a, 2020b; ILO, 2020b). Due to COVID-19, thedaily-
basedworkershavelosttheirjobsandaretryingtomovetootherjobs,butthereisnootheremploymentopportu
nity.COVID-
19isharmingtheirfamily’slifeaswell.Inmosturbanareas,theemployer’semploymentisdirectlyrelatedtothei
rfamily.Thelossofthatemploymentmeanstheemployeristoreturntothevillageorhometown(Walter,2020).
However,itishardtofindthearcuatenumbersofworkerswhohavereturnedtotheiroriginal home by the
COVID-19 as data are not published yet. Lockdown and post lockdown have a majorimpact on daily-
basedworkers’ health, mainly in psychological health. Besides, the closure of schools
andkindergartenhasamajorimpactonchildren’sandstudents’ studies.

Domestic tourism, which mainly supports India’shospitality and tourism sector,is also restricted by
thelockdown. Most of the reservations for summer vacation have been canceled in tourist destinations
such asKerala,Rajasthan,Goa,etc.Subsequently,itclaimsanegativeeffectonlocalcommunities’employment.

SUPPORTANDSTATISTICSFROMTHEMINISTRYOFTOURISMOFINDIA

Ministry  ofTourism  has  many  challenging  projectsfrom  past yearsto  promote
thetourismandhospitalityindustry.Forinstance,ithasoperatedtourismschemeslikePRASHADandSwadeshD
arshan.MinistryofTourismhasalsoreleasedthebudgettomultiplestatesandunionterritoriesforfairs,festivals,
and other tourism-relatedevents. The government ofIndia allows 100%ofFDI in the Indiantourism sector.

By June 2019, the Indian tourism sector had raised a total of US$ 13 billion in capitalinvestment.It is
expected tobe valued at US$ 460billion by 2028.However,the COVID-19pandemichasdirectly affected the
progress of those projects. It will not be a surprise if they need to redefine theirstrategies
andtimelinesforthepost-pandemicperiod.

IndianMinistryofTourismisimplementingvarious measuresduringCOVID-
19tosupportthelndiantourismsector.Accordingtoapress
releaseoftheMinistryofTourism,(2020b)onOctober16,2020, “focusingonthepromotion of domestic
tourism, implementation of  the Incredible India Tourist Facilitator (IITF)
CertificationProgramme,improvedtheconnectivitytootherstates,loansupport,anextensionofpropertytaxf
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ilingdeadline,exemption of electricity and water bills during periods when the property was not
functioning, opening thetourismservicesand destinationinaphased manner,etc.”

CONCLUSION
Inthis study,theauthorpresentedtheimpactofCOVID-19onthelndianhospitality and tourism sector and its
current situation. It was confirmed that this pandemic has

significantlyaffectedthelndiantourismsector,especiallytheaviationsector,thehotelsector,pilgrimagetouris
m,anddaily-
basedworkersinthelocalcommunity.Moreover,duetolockdownandtravelrestrictionmeasures,thetourisms
ector’s employers as well as an employee, are in jeopardy.Furthermore, this unprecedented situation
isprevailingnotonlyin Indiabutalso aroundtheworld.

In India, revenues in the aviation sector have temporarily stopped and now resumed. Although
weconfirmed the airline sectors’ loss estimates,the author could not obtain detailed loss estimates for the
hotelsector.However, it can also be said that it will be difficult to revive the hospitality sector for a while.
Thelndian government, the tourism sector stakeholders also have challenges toward the economic revival
afterthe pandemic. It is thought that a plan that can adequately respond to those issues will be necessary.
Finally,theauthor’sproposal,alongwiththeFICClIreporttolndia’sGovernment,couldbecriticalforrevivingth

ehospitality and tourism industry. This strategy could be equally applicable to countries with
sharedeconomiesandsocialvalues.
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