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ABSTRACT- In 2020 vast majority of the sector was stepped foot in the digitalization. In COVID-19 pandemic and lock
down period in India affected small business, schools, colleges, shops , malls and all fields of life. Most people in the
world, especially the elderly, have never seen such an impact of COVID-19 event. In this regards, study about crucial
situation of COVID-19, digitalization performance, customer satisfaction and some fields turning to digitalization
movements.
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L INTRODUCTION

Utmost of the consumers and marketers believe that they can performance a vital positive role for the period
of the covid-19 disaster. In India 28 states and 8 Union Territories are locks down at a time due to COVID-19
pandemic. Most of the employees are lying off the workplaces and some of them work at home, they are
getting half of the salary only. This crisis most of the business runners turned in to online software process.
This process not affected works and workers also work from home. Many marketers, especially network,
provision stores, hospitality and shopping centres, no longer to close the business activities in COVID-19
because they are turned in to digital software’s for sales and service. The current condition Organizations has
actualized an indefinite recruiting hold. At a similar time, online entertainment, communication and shopping
are seeing extraordinary development.

IL. REVIEW OF LITERATURE

James M.Crick,DaveCrick 25 may 2020,While the wellbeing related disturbance with the novel
Coronavirus (COVID-19) are notable, the malady has caused common to change in phenomenal manners.
Most representatives are work from home, supplying for home has risen significantly, restaurants and
numerous different foundations have shut their ways to general society, and business non-success rates have
expanded exponentially.

PriyaSeetharaman june 2020 Onthe economicside, the primary effects were the unexpected drop in both
supply and demand products. Shut down business to control the pandemic reduce supply while these product
consume and investment minimized.There is no shortage of back-of-the-envelope investigation on COVID-
19's effect on exchange, sectorial just as public economies.

Gordon Fletcher,Marie Griffiths june2020. While effortlessly portrayed this lesson is a significant
challenge for some companies. Taking an companies through computerized change is a key undertaking with
a life expectancy for conveying key expectations measured in different months and years. No business will
have started and finished an advanced change program during the lock-down period.

MohammedHabes’ Mahmoud Alghizzawi,SanaAliAhmadSalihAlnase, Said As indicated by the researchers,
digital showcasing will in general impact the recognitions and dynamic of the people. Data is effectively available for
everybody and in this manner it encourages them to settle on reasonable choices subsequently. For focusing on the
crowd conduct, Social Media advertisers cautiously create publicizing methodologies. Followed by a progression of
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stages, computerized promoting subsequently prevails to tempt the crowd. Current showcasing and publicizing
majorly affect people's conduct which demonstrates is helpful in different viewpoints. Here we can expect that the
intuitive element of Social Media showcasing empower clients to get viable data with one another going to events
around the globe including pandemic like Coronavirus also. By using Social Media promoting as correspondence and
collaboration, we can pull in the crowd to give them significant data with respect to the spread and end of
Coronavirus.

Charles, Taylor 2020,I as of composed a food spice organization, who needed to move it marketing center
from culinary specialists and foodservice to home cooks because of numerous organizations being on
lockdown and in the process needs to change evaluating procedure, offer new flavors and bundle sizes,
modify appropriation channels, and change the focal point of practically the entirety of its advancement . The
need to adjust rapidly to a changing situation is fundamental to numerous in the promotion and advertising
business.

Manav Raj, ArunSundararajan, Calum You. June 12 2020, Further, autonomous cafés are all the more
vigorously affected by downturns and economic than the bigger popular stores as they have restricted
admittance to credit and elective financing choices during such emergencies . The ominous financial condition
will hence additionally intensify the credit limitations that normally drawback independent companies. Most
organizations have made effective advances into online activities effectively - notwithstanding, the effect of
the pandemic isn't probably going to be restricted distinctly to the business tasks. Buyers who live through a
pandemic may be changed, and the progressions can be dependable even after the pandemic passes.

Journal of business Research 2020. The COVID-19 pandemic flare-up has constrained numerous
organizations to close, prompting an uncommon interruption of trade in most industry divisions. Retailers
and brands face some momentary difficulties, for example, those identified with wellbeing and security, the
flexibly chain, the workforce, money flow, customer request, deals, and advertising. Notwithstanding,
effectively exploring these difficulties won't ensure a promising future or any future whatsoever.

CUSTOMER BEHAVIOUR

All over the world, mankind’s are in lockdown, and residents are approached to regard social distance and
remain at home. As we are society peoples, social distance might be injurious for us. Tenderness of isolation
has been connected to rational performance, pessimism, wretchedness, and affectability to social dangers.
There are signs this is occurring during the current pandemic, have been an increase that are violence at
home, suicide, poor economic and due to covid-19 death. During Covid-19 period most of the peoples are
following digital performance. First preference goes to mobile with data usage. After that goes to medicine,
grocery products, Skincare products and then Tomato’s these are purchased thru online with online
payments. Only digital know ledged peoples are using this digitalization, but poor and uneducated not are
using this.

DIGITAL PERFORMANCE

From work, education and entertainment are move in offline to online performance. This digital performance
behaviour spread up webinars summarises and concentrates digital network activity. In Covid-19 most of the
customers are forced to make digital transactions, Example: Telecom and bank services. Grocery shop
owners also turned in to mobile appto make service to customers because of this situation. The majority of
the people not consume Luxury items, furniture and automotive in this pandemic period. Which Companies
are adapting digitalization, that company leads to strengthens her field. Digital Performance is only way to
process the work in COVID-19 period. A few artists have gone to offering free shows on the web and games
offer virtual taskings. Computerized is accepted to be less hard hit than some other media as those isolated
can invest energy in the web.

Author R.Taylor says is likewise a whole lot enthusiasm, with the thought being that during lockdowns or
expanded hours remaining at home, online media clients may take on extra significance. Customers, and
particularly youthful customers, may depend on these influencers .who frequently naturally comprehends
where they fit into follow their followers’ life during an emergency. What the influencer thinks regarding how
to dress or eat during the pandemic may take on additional significance. The functions of the home
influencers and the viability of different kinds of advance in situations. Example:-Instragram and YouTube
followers

2762| P. MANJU DIGITAL MARKETING AND CUSTOMER SATISFACTION AND CUSTOMER
SATISFACTION IN COVID-19



Digital Transformation

During lockdown time digital transformation separated in to three term of insight lesson gained. Digital
maturation should improve in their company, fewer digital maturity companies are extra breakable and
higher level of maturity companies flexible more in the field.

. Hardware and software communication process for one touch to people society includes becoming
all too digital maturity. Digital maturity is the goal of all stating stage of companies,digital transformation
project frequently concentrate on system enabling, it will do competence and productivity. Digital
transformation is a long process its goes to month and year, in lock down period anyone companies not start
and complete a digital transformation programs.

. Associations are the equivalent. On account of retail stores their ensuring capacity to ricochet back
has uncovered acognizant under-standing of their specific parity of delight and versatility. With markets
likewise acquainting introduce new app in the stores, so increasing digital maturity that is proof that these
are progressively carefully full grown organizations that can twist and move against the variable instability,
vulnerability, unpredictability and uncertainty world. The comprehensive changes requirement for a
company change implies that high way design can't turn digital maturity out to be carefully full grown just by
making an internet business site. At any rate, the online offering should be installed inside an organization of
web-based media and furnish a convincing shopper experience combined with brilliant graceful and
conveyance framework. These prerequisites go far be-yond a site. In the background, advanced change is an
all-encompassing cycle of ceaseless changes that replaces with flexibility that is driven by the steady
accessibility of information and the correct abilities being held by its kin to react to volatility, vulnerability,
intricacy and vagueness in imaginative and inventive manners.

. While bigger associations have longer gracefully chains created for cost-decrease, littler
organizations can and accomplish work at a more nearby level and can investigate elective alternatives all the
more quickly. A great deal of consideration has been given to organizations that have changed their plan of
action considering the lockdown. There is a ton of this rotating can be identified over all areas. For example
officers and company workers handling tea shop. Most of them become agriculture workers.

IL IMPACT OF COVID-19 OF BUSINESS

Representatives might not have any desire to return to physical workplaces even after the pandemic
facilitates. Supervisors foresee that a portion of the effects from COVID 19 on working environments may be
enduring, where adaptable work hours and computerized gatherings are relied upon to progressively
supplant the conventional corporate culture. Businesses are exploring different avenues regarding
decentralized dynamic and new programming to make the new advanced work culture compelling and as
gainful as working in physical offices. Although it is basic for organizations to make this change as adequately
and quickly as could reasonably be expected, some different results that are basic to the suitability of
organizations have regularly been forgotten about from the conversation - the effects of COVID 19 on
shoppers and the market.Representatives can't come to work. This has been treated with a need to keep
moving. Chiefs and late administration research in reactions to COVID 19 have prevalently centred around
the computerized change of workplaces. According to the 'Simple Urgency Effect,' individuals will in general
allot a large portion of the assets and time to the dire issue paying little heed to its importance.[9] Workplace
tasks are basic. Be that as it may, the deal is a major square of organizations. Buyer spending has been
diminishing because of the pandemic, aside from a couple of item classes, for example, hand sanitizers.

IV.  SUGGESTION AND CONCLUSION

In COVID-19 period most of the pupil affected business, job works, shoppingcentre and small retail works
affected in India. In this period so many of the business running through digitalization, some of them business
turned in to digitalization and some of the works not become digital media, example: tea shop, juice shop,
Xerox and printout shop, photo shops etc. Main Grocery, Medicine and vegetable shops only moment in
COVID-19 time. Customers satisfied him because of used limited products in COVID-19 period.
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